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Lifetime Transferable Warranty 

 

Please submit page one to the above address or visit our website to submit your warranty details. 
 
Name: ____________________________________ 
 
Address: _____________________________________ City/Town:_______________________________ 
 
Province:_____________________________________ Postal Code:_____________________________ 
 
Phone:   _____________________________________ Email:___________________________________ 
  
Date of Purchase (mm/dd/yyyy):__________________________ 
 
Dealer Name:______________________________ Order/PO #:   ______________________________ 
 
Warranty Details 
 
North-Air Window and Door Ltd. herein referred to as “North-Air” the manufacturer of all vinyl windows, 
which are subject matter hereof, warrants to the Purchaser/Property Owner against faulty workmanship or 
defective material, as specified under this Warranty, proven to have occurred as a direct result of the 
manufacturing process, for the following window parts and components during the stated time period, under 
normal and reasonable use and service subject to the terms and conditions contained in this Warranty.  
 
Lifetime Warranty on White Window and Patio Door Frames and Sashes. 
 
North-Air windows are manufactured from the highest quality PVC rigid vinyl and North-Air warrants that the 
vinyl frame and sash members will not fade, discolor, blister, peel, flake, corrode, contract or distort beyond 
generally accepted industry standards. This warranty applies to products manufactured within size limitations 
specified by North-Air Manufacturing.  
 
Only Warranty 
 
THE WARRANTY STIPULATED IN THIS DOCUMENT IS THE ONLY WARRANTY APPLICABLE TO THE 
WINDOWS OF NORTH-AIR AND IS IN SUBSTITUTION FOR AND EXCLUDES ALL OTHER LIABILITIES OF 
ANY KIND, WHETHER ARISING UNDER STATURE, IN TORT, BY IMPLICATION OF LAW OR OTHERWISE, 
INCLUDING TO THE FULL EXTENT AS MAY BE ALLOWED BY LAW, LIABILITY FOR ANY OTHER 
REPRESENTATIONS RESPECTING THE WINDOWS, STATUTORY WARRANTIES, OR IMPLIED 
WARRANTIES OR CONDITIONS AS  
TO ITS MERCHANTABILITY OR FITNESS.  
 
The provisions of this warranty do not preclude the operation of any applicable Provincial Stature, which in 
certain circumstances may not allow some of the limitations and exclusions in this warranty.  
 
Effective date of Warranty 
 
The Warranty will take effect from the date of Invoice. This warranty is valid to the original purchaser/property 
and is transferable to the second owner only. In order to validate warranty for a second owner the “Certificate 
of Transfer” must be completed and mailed to North-Air Window and Door Ltd. along with $100.00 
administration fee.  
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Product Use 
 

• This warranty applies only in respect of products used strictly for the normal and reasonable purpose of 
which they are intended.  

• The above-mentioned Warranty on the vinyl window frame and sash members shall remain in effect 
only if normal cleaning and maintenance practices are followed. 

• This warranty shall be null and void if harmful solvents are used to clean the vinyl frame and/or sash 
members, or if the frame and/or sash are painted or coated in any way.  

 
Lifetime Limited Warranty on Super Spacer Insulated Glass Units 
 
North-Air insulated glass sealed units with Super Spacer are covered by a lifetime warranty against failure of 
the sealed unit. A sealed unit failure is defined as a loss of the seal between the glass and Super Spacer 
resulting in moisture or dust infiltrating the air space between the opposing glass surfaces.  
 
Glass 
 
Please note: Like precious diamonds, it is rare to find a manufactured glass window that is “Perfect”. (i.e.. 
totally without flaw). Small imperfections in the glass such as minute bubbles, crystals, or scratches are normal 
and inherent to any manufactured glass product. These minor defects/imperfections are not the fault of the 
dealer or the Manufacturer of the windows, and therefore, are not warranted. These imperfections will not 
affect the overall beauty or performance of your windows. Please refer to CAN/CGBS 12.3-M91 standard for 
glazing quality glass. 
 
Repair or Replacement 
 
North Air window and Door LTD’s obligation is limited to repairing or replacing a product it deems to be 
defective. North Air shall have a reasonable time to remedy any defect and the owner will provide reasonable 
and friendly assistance. No compensation will be provided for loss of time, inconvenience, commercial loss, or 
special consequential or other damages. If an identical replacement part is not available, North Air may use 
parts of comparable or greater quality. 
 
Warranty Exceptions (North Air Will Not Assume Liability For): 
 
1. Labor costs of any kind, for any reason, including removal, replacement and/or reinstallation of any product 
which may require service 
2. Defects or damage attributed to installation, normal weathering, accidents, fire, flood or other acts of God, 
vandalism, riot or civil disorder, misuse, abuse by harmful fumes, vapors or chemical pollutants in the 
atmosphere, mildew, building settlement or structural failure of walls or foundations 
3. Stresses from localized heat that leads to excessive temperature differentials over glass or vinyl 
4. Damage from cleaning with harmful solvents 
5. Vinyl parts that have been painted or coated (which, unless factory applied, is not warranted) 
6. Warping, distortion or damage caused by excessive heat buildup as the result of insufficient ventilation 
caused by blinds or window coverings, or the application of any liquid, plastic or other coating to the glass 
7. Corrosion to metal parts in applications within 3.2 kilometers or 2 miles of a body of salt water 
8. Screen damage due to normal wear and tear, misuse or abuse 
9. Condensation due to humidity within the structure, or resulting from interior or exterior temperature 
differentials (See our website or contact your dealer for information) 
10. Glass breakage or cracking (Unless otherwise specified) 
11. Natural variations in wood products such as those used in bay and bow windows, jamb extensions, etc. 
12. After Market Tinted films applied to glass. 
13. Any occurrence beyond North Air’s control 
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Exclusion of all Oral and Other Express Warranties 
 
It is agreed that there are no understanding, agreements or representations, express or implied, not specified 
herein respecting this Warranty and terms mentioned, and this document contains the entire Agreement 
between the parties regarding this Warranty, and is binding upon both parties. No affirmation of fact or promise 
made to the Owner which relates to the windows sold hereunder, nor any description of the windows sold 
hereunder, or the exhibition of any sample or model shall be regarded as part of the basis of the bargain and 
shall not create and express warranty that the whole of the windows sold hereunder shall conform to the 
sample or model. 
 
Bay and Bow Windows 
 
Proper installation and insulation are especially important for bay and bow windows since they project beyond 
the exterior wall. All bay and bow windows, which extend past the exterior wall more than ten (10) inches, must 
be supported by a knee brace support system fastened into the roof joists.  
If bay and bow windows require protection from outdoor elements in the form of a roof or enclosure with the 
existing overhang to prevent damage to the headboard. All wood products (including head, seat, jamb 
extensions and side jambs) are not warranted. 
 
Lifetime limited warranty on Hardware Components and Colored Windows 
 
All hardware, components, and colored windows are warranted for as long as you own your home as set out in 
the following pro-rated schedule: 
 
 

 Item  Warranty  Commercial or Subsequent Owner 

Vinyl  Lifetime – Transferable  
 

Lifetime – Transferable  

Hardware  20 Years - Labor cost after 10 
Years 

10 Years - Labor cost after 5 Years 

Insulated Glass*  Lifetime Seal Failure - Labor cost 
after 10 Years 

Lifetime Seal Failure - Labor cost after 
10 Years 

Stress Cracks 1 Year 
 

N/A 

Factory Applied Mullion or SDL’s 10 Years 
 

10 Years 

Factory Applied Finish (Color)  20 Years  
 

20 Years  
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Procedure and Obligation should owner wish to claim a remedy under this limited Warranty 
 
Should the owner wish, upon discovering a defect to claim under North-Air’s obligation under this 
Warranty, the Owner must notify the Dealer/Distributor by phone, email or website warranty form 
within thirty (30) days after the defect has first appeared. In the notification, the Owner must include 
the following: 
 
A. Name and Address of the Owner  
B. Date of Installation  
C. Brief description of the defect for which Warranty is requested.  
 
1. Upon receipt of this information, the Dealer/Distributor will notify the Owner of his share of pro-
rated costs (where such is applicable).  
2. No repair or replacement parts will be provided until North-Air’s Dealer/Distributor has received the 
owner’s payment for his share of the pro-rated costs.  
3. The Dealer/Distributor will provide repair or replacement parts to the Owner upon receipt of the 
owner’s payment under the appropriate pro-rated schedule.  
 
 
 

CERTIFICATE OF WARRANTY 
---------------------------------------------------------------------------------------------------------- 

 
Transfer of Warranty Details: 
 
This certificate must include the Order number found on the North Air Warranty Label affixed to the 
window, door or between the glass. (first 5 digits of the serial number imprinted on the window label) 
 
This certificate is to be completed by the second owner, and mailed or submitted online to North Air 
within thirty (30) days of transfer. 
 
Order Number: _______________________ 
 
Second Owner:_______________________Signature:_______________________ 
 
Property Address: _______________________City, Prov. _______________________ 
 
Postal: _______________________Phone: _______________________ 
 
Email: _____________________________ 
 
Original Owner’s Name: _______________________ Date of Transfer(mm/dd/yyyy): _____________ 
 
 


